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This paper is made up of ONE SECTION.
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Section ONE is made up of fo

Answer TWO questions in your answer booklet.

ur essay type questions.

i

Each question carries equal marks. You are expected to start each’ question from a new

page.
You are expected to handover
the examination hall.

Tbour answer booklet to the invigilator before you leave

| SECTION TWO g

“e

. (a) Differentiate between misconceptions and barriers of communication. (2marks)

(b) Discuss two barriers to effective communication. (4marks)
(c) Explain how the two barriers stated above can be addressed. (4marks)-: -

(a) Distinguish between process writing and product writing. {2marks)
(b) Discuss with examples the first four stages involved in process writing: (8 ma.rks)

(b) Discuss two differences ang two similarities of note takmg a:;d note makmg 3
(8marks)

|

(a) Explain the two major types
(b) Discuss two advantages and
(8marks)

. (a) Define the concepts note taking and note making. (2marks) J 2

.'f.

Y 3 ¢ s )
L of reading. (2marks) . - ’
| two disadvantages of the two major types of readmg
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